
FAMILY
HANDBOOK

LEARN. LEAD. BELONG.

2026-2027



A Letter from Our Leadership Team

Dear Families,
Welcome to the Boys & Girls Club of Milford After School Program!
Thank you for choosing the Boys & Girls Club of Milford to be part of your
child's school year. We are honored to partner with your family and
provide a safe, supportive, and engaging environment where every
member can learn, grow, and thrive.

At the Boys & Girls Club, we believe every young person deserves
opportunities to build friendships, discover new interests, develop
confidence, and reach their full potential. Through enriching programs,
caring staff, meaningful relationships, and memorable experiences, we
strive to create a place where every member feels welcomed, valued, and
supported.

Whether participating in homework support, recreational activities,
enrichment programs, leadership opportunities, special events, or Full Day
Programs, our goal is to provide experiences that help young people grow
academically, socially, emotionally, and physically.

This handbook has been designed to serve as a helpful resource
throughout the school year. Inside, you will find important information
regarding our programs, policies, procedures, and expectations. We
encourage you to review it carefully and keep it available for future
reference.

We are grateful for the trust you place in us each day. Thank you for
allowing us to be part of your child's journey. We look forward to a year
filled with learning, laughter, growth, and unforgettable memories.
Together, we can provide a safe place to learn, grow, and belong.

Warm regards,

Megan Altomare
Chief Executive Officer

Jill DeWerdt
Director of Operations
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To enable all youth, especially those who need us most, to reach their full
potential as productive, caring, and responsible citizens.

The Boys & Girls Club of Milford serves youth through a series of well-defined
program areas that support recreation, social development, educational
growth, leadership development, and cultural enrichment. Our goal is to help
members reach their full potential as members of their families, schools, and
community.

The Boys & Girls Club of Milford is a private, nonprofit 501(c)(3) organization.
Membership is open to youth regardless of race, color, religion, gender,
national origin, disability, or economic status.

Our Mission

Our Priority Outcomes

Everything we do at the Boys & Girls Club of Milford is designed to support
three key outcomes that help young people thrive today and prepare for
their futures.

Academic Success
We encourage members to develop a love of learning, build confidence in
their abilities, and recognize the importance of education. Through
homework support, enrichment activities, STEM opportunities, literacy
experiences, and hands-on learning, we help members develop the skills
they need to succeed in school and beyond.

Good Character & Leadership
Members learn the importance of responsibility, integrity, citizenship, and
service to others. Through leadership opportunities, community service
projects, teamwork, and relationship-building experiences, members develop
the confidence and character needed to become future leaders.

Healthy Lifestyles
We help members develop healthy habits that support their physical,
emotional, and social well-being. Daily recreation, active play, sports, wellness
activities, and positive peer relationships encourage members to make
healthy choices and build lifelong habits.
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Opportunities Beyond the School Day
At the Boys & Girls Club of Milford, members have opportunities to explore
new interests, discover talents, and participate in experiences that extend
far beyond traditional after-school care.

Throughout the year, opportunities may include:

Enrichment Programs
Members may participate in a variety of seasonal enrichment opportunities
including:

Arts & Creativity
STEM Activities
Sports & Recreation
Leadership Programs
Health & Wellness
Cultural Activities
Special Interest Clubs
Academic Enrichment

Program offerings vary throughout the year based on member interests,
staffing, and community partnerships.

Special Events & Family Engagement Opportunities
The Club regularly hosts special events that create memorable experiences
for members and families. We believe strong partnerships between families
and the Club help create the best possible experience for our members.

Examples may include:
Theme Days
Family Events
Hope Houses
Holiday Celebrations
Community Service Projects
Guest Presentations
Tournaments and Competitions
Showcases and Performances
Club-Wide Celebrations

Full Day Programs
When school is closed, the fun continues through our themed Full Day
Programs that keep members engaged, active, learning, and connected.
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Program Information
The Boys & Girls Club of Milford provides safe, engaging, and affordable after-
school programming for youth throughout the Milford community.
Our programs are designed to support working families while providing
members with opportunities to learn, grow, build friendships, and have fun in a
structured environment.

Members participate in a variety of age-appropriate activities throughout the
week, including recreation, arts, STEM, leadership development, homework
support, health and wellness programs, special events, and enrichment
opportunities.

Our goal is to ensure every member leaves each day feeling safe, supported, and
excited to return.

Program Hours

Elementary After School Programs
Our Elementary After School Programs begin immediately following the school
day and operate until 6:00 PM, Monday through Friday

Programs are available at:
Simon Lake Unit: Serving Pumpkin Delight, Meadowside, JFK, Mathewson &
Orange Ave
Calf Pen Elementary School
Orchard Hills Elementary School
Live Oaks Elementary School

Teen Center
The Teen Center serves members in grades 6–12 and operates from the end of the
school day until 8:00 PM, Monday through Friday
Transportation is not provided to the Teen Center.

Full Day Programs
The Boys & Girls Club of Milford offers Full Day Programs on select school closure
days throughout the school year. Full Day Programs provide members with a full
day of supervised activities, games, special events, enrichment opportunities,
recreation, and themed programming. Advance registration and payment are
required for all Full Day Programs. Space may be limited and registration is
accepted on a first-come, first-served basis.

Families will receive information regarding registration, schedules, themes, and
activities prior to each Full Day Program.

Program Hours: 8:30 AM – 5:30 PM
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Transportation & Locations
Simon Lake Unit
The Simon Lake Unit serves members transported from:

Mathewson Elementary School
John F. Kennedy Elementary School
Meadowside Elementary School
Pumpkin Delight Elementary School
Orange Avenue Elementary School
Additional schools as available

Transportation routes and participating schools may change based on
enrollment and operational needs.

Transportation is considered a privilege and may be suspended or revoked if a
member's behavior compromises the safety of themselves, other members, staff,
or drivers.

The Simon Lake Unit operates within a city-owned building that is also utilized by
the Milford Board of Education and the Milford Police Training Academy.

While we share the facility, each organization operates independently with
separate entrances, designated spaces, signage, and security measures in place.
These operations do not interfere with Boys & Girls Club programming.

Families are encouraged to discuss the importance of respecting designated
spaces and following all Club expectations with their children.

At our Simon Lake Unit, members are divided by age group and rotate spaces
such as the gym, field, black top and playground throughout the day. 

School Site Programs
The Boys & Girls Club of Milford operates after-school programs directly within:

Calf Pen Elementary School
Orchard Hills Elementary School
Live Oaks Elementary School

Members attending school-site programs remain on-site after dismissal and
participate in a variety of recreational, educational, and enrichment activities
throughout the afternoon.

At our Satellite School Sites, members in Kindergarten through 5th grade will co-
mingle in their dedicated program space and together will utilize the black top,
field and playground. 
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Registration & Enrollment
Registration for the Boys & Girls Club of Milford After School Program is
completed online through the Parent Portal on our website:
Boysandgirlsclubofmilford.com. 

You may also scan the QR Code below for easy access to the Parent Portal.

Registration Checklist

Families must:
Complete the online registration form
Submit all required program fees
Provide current emergency contact information
Complete all required health and medical forms
Submit medication authorization forms, if applicable
Upload any additional required documentation

A member's registration is not considered complete until all required
information and payments have been received.

Because program space is limited, incomplete registrations may result in
delayed enrollment or placement on a waiting list.

Waiting Lists
Program space is limited and enrollment is accepted on a first-come, first-
served basis.

If a program reaches capacity, families will be placed on a waiting list and
contacted as openings become available.

http://boysandgirl/
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Membership Fees & Financial Information
Membership Fees
Membership in the Boys & Girls Club of Milford is required to participate in Club programs.

Elementary After School Program
Annual Membership Fee: $50 per member
Monthly Program Fee: $130 per member

Teen Center
Annual Membership Fee: $50 per member

Membership and program fees help support daily operations, staffing, supplies,
enrichment opportunities, transportation, and program activities.

Payment Information
Monthly program payments are due on the 1st of each month.

Payments may be made through:
Parent Portal (Debit or Credit Card)
Check
Money Order

Payment must be received prior to a member's participation in the program.
Families experiencing financial hardship are encouraged to contact the Club to discuss
available resources.

Financial Assistance
The Boys & Girls Club of Milford believes every child deserves access to high-quality after-
school programming. Limited financial assistance and scholarship opportunities are
available for families who qualify. 

Families interested in applying for assistance may complete the Financial Assistance
Application during registration or through the Parent Portal. All financial assistance
requests are reviewed confidentially. Approval is based on available funding and eligibility
requirements.

Care 4 Kids
The Boys & Girls Club of Milford does NOT accept Care 4 Kids assistance for the After
School Program.

Refund Policy
Refunds will not be issued for any reason. The Boys & Girls Club of Milford invests
significant resources into staffing, transportation, supplies, and program operations
based on enrollment projections. Membership fees, monthly fees, Full Day Program fees,
absences, vacations, illnesses, suspensions, or early withdrawals do not qualify for refunds.

Questions regarding this policy should be directed to the Chief Executive Officer. 
Megan Altomare: Meganaltomare@boysandgirlsclubofmilford.com
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Attendance, Full Days & School Closings
Daily Attendance
Regular attendance helps members fully benefit from the programs,
activities, and opportunities offered through the Boys & Girls Club of Milford.

Changes in Attendance Plans
If your child will not be attending the program on a scheduled day, will be
picked up directly from school, or will have any changes to their normal
after-school routine, families must notify their Child’s School in advance.

Early Dismissal Days
The Boys & Girls Club of Milford operates on most Milford Public Schools early
dismissal days. Members who are registered for the After School Program
may attend the Club following school dismissal and remain until normal
program closing time.

Families will be notified regarding any special schedule adjustments.

School Closings
When Milford Public Schools are closed due to weather or emergency
situations, Boys & Girls Club of Milford After School Programs will also be
closed.

The Club reserves the right to modify operating schedules due to weather,
facility emergencies, utility interruptions, or circumstances beyond our
control.

Families will be notified as early as possible through:
Email
Website updates
Social media
Parent communications

Emergency Closures
In the event of severe weather, emergency repairs, power outages, or other
circumstances affecting operations, the Club may delay opening, modify
programming, or close facilities.

The safety of members, families, and staff will always remain our highest
priority.
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Pick-Up & Release Procedures
The safety of our members is our highest priority.
To ensure a secure and efficient dismissal process, all families must follow
the procedures outlined below.

Authorized Pick-Ups
Members will only be released to individuals listed on their Authorized Pick-
Up List.

Parents and guardians are responsible for maintaining an accurate and up-
to-date Authorized Pick-Up List through the Parent Portal.

If someone is not listed as an authorized pick-up, staff will not release a
member without written authorization from a parent or guardian and
approval from Club administration.

Photo Identification Requirement
All individuals picking up a member must be prepared to present a valid
photo ID.

Photo identification may be requested regardless of whether staff recognize
the individual.

Acceptable forms of identification include:
Driver's License
State Issued Identification Card
Military Identification
Passport

Members will not be released until identification has been verified.
We appreciate your cooperation as we work to maintain a safe environment
for all members.

Late Pick-Up Policy
The Boys & Girls Club of Milford closes promptly at the designated program
end time.

A late fee of $20 per child, per day will be assessed for late pick-ups.

Late fees must be paid before the member may return to the program.
Repeated late pick-ups may result in additional administrative review.
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Pick-Up & Release Procedures Continued
Simon Lake Unit Pick-Up Procedures
All member pick-ups at the Simon Lake Unit take place through the Front Desk.

Directions
1.Park in the designated parking lot at 59 Devonshire Road.
2.Walk through the black gate toward the basketball court.
3.Continue around the building to the silver double doors.
4.Enter the building and proceed to the Front Desk.
5.Present identification if requested.
6.Staff will contact your child and escort them to the Front Desk.

Because members may be participating in activities throughout the building,
playground, gymnasium, blacktop, or outdoor spaces, it may take a few minutes
for them to arrive at the Front Desk. We appreciate your patience during this
process as we work to safely dismiss all members.

Simon Lake Parent Waiting Area
For the safety and supervision of all members:

Parents and guardians must remain in the designated Front Desk area.
Families should not enter program spaces, classrooms, playgrounds,
gymnasiums, or activity areas without staff permission.
Staff will bring or send members to the Front Desk for dismissal.

This procedure helps maintain supervision ratios and ensures the safety of all
members.

School Site Pick-Up Procedures
Members attending school-site programs will be dismissed through designated
pick-up locations at:

Calf Pen Elementary School
Orchard Hills Elementary School
Live Oaks Elementary School

Members must be signed out by an authorized adult prior to departure. Adults
picking up are not allowed to enter the school building

Teen Center Pick-Up Procedures
Teen Center members may:

Be picked up by an authorized adult, or
Leave independently if a completed Permission to Leave Form is on file.

Members without a Permission to Leave Form will be expected to follow standard
dismissal procedures.
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Health, Medication & Safety
The health, safety, and well-being of our members are our highest priorities. The
Boys & Girls Club of Milford is committed to maintaining a safe environment where
members can learn, grow, and participate in programming with confidence.

To help us provide appropriate care, families must ensure all health information
remains current and accurate throughout the school year.

Emergency Contact Information
Accurate emergency information is essential. Parents and guardians are
responsible for keeping the following information up to date in the Parent Portal:

Home address
Phone numbers
Email addresses
Emergency contacts
Authorized pick-up individuals
Medical conditions
Allergies
Physician information
Insurance information, if applicable

Any changes should be updated immediately.

Medication Administration
The Boys & Girls Club of Milford can only administer medication when all required
documentation has been completed and approved.

This includes:
Prescription medications
Inhalers
EpiPens
Emergency medications
Over-the-counter medications when applicable

Prior to attendance, families must provide:
A completed Medication Authorization Form signed by a physician and
parent/guardian
A completed Individual Plan of Care, when applicable
Medication in its original container with pharmacy labeling

Medication may not be administered without proper documentation.
Families are responsible for ensuring medication authorizations remain current
throughout the school year.
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Health, Medication & Safety Continued
Illness During Program Hours
Members should remain home when they are ill.

If a member becomes ill while attending the program, staff will:
Separate the member from group activities when appropriate
Provide supervision and support
Contact a parent or guardian
Require prompt pick-up when necessary

Parents and guardians are expected to arrange for pick-up as soon as
possible when contacted by staff.

If a parent/guardian is called to pick up a sick child, the child should be
picked up within 30 minutes whenever possible.

First Aid Procedures
In the event of an injury requiring minor first aid attention, staff will:

Notify supervisory staff
Ensure supervision of other members
Follow first aid procedures using appropriate protective equipment
Complete documentation when required

In the event of a serious illness or injury, staff may:
Contact Emergency Medical Services (911)
Provide first aid or CPR when appropriate
Contact a parent or guardian immediately
Notify emergency contacts if necessary

The Club will always act in the best interest of the member's health and
safety.

Child Abuse & Neglect Prevention
The Boys & Girls Club of Milford is committed to protecting all youth from
abuse, neglect, and exploitation.

All staff members receive training regarding child safety and mandated
reporting responsibilities.

As mandated reporters, staff are legally required to report any reasonable
suspicion of child abuse or neglect to the appropriate authorities. These
procedures are designed to protect the safety and well-being of every
member.
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Health, Medication & Safety Continued
Fire & Emergency Procedures
The Boys & Girls Club of Milford maintains emergency procedures for a
variety of situations including:

Fire emergencies
Severe weather
Shelter-in-place situations
Medical emergencies
Facility emergencies
Security-related incidents

In the event of an evacuation:
Staff will escort members to designated evacuation locations.
Attendance will be taken immediately.
Members will remain supervised at all times.
Families will be notified when appropriate.
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Toilet Training & Personal Care Policy
Toilet Training
The Boys & Girls Club of Milford does not accept children into membership
who are not toilet trained. This policy mirrors the expectations of the public
school system and is designed to support the well-being, health, safety, and
self-esteem of all members. However, from time to time, accidents may
happen.

In the event of an accident:
Club staff will assist the child as appropriately as possible and provide
clean clothing while waiting for a parent or guardian.
Parents will be notified immediately using the contact information
provided during registration.
Children will remain supervised in a designated area until a parent or
guardian arrives.
Parents are expected to respond as quickly as possible and bring clean,
dry clothing for their child.
If Club clothing is provided, families are asked to launder and return it the
following day.

Huggies®, Pampers®, pull-ups, or similar products are not considered
appropriate undergarments for toilet-trained members and may be
considered an indication that a child is not fully toilet trained.
Any child who experiences more than two toilet accidents during summer
camp may be determined not to be toilet trained and may be unable to
continue participation for the remainder of the summer program.

Hygiene
Proper hygiene is required for all Club members.

Members should arrive:
Clean and appropriately dressed
Wearing clean clothing
Prepared to participate comfortably in daily activities

In the event of lice, all nits must be removed and a doctor's written clearance
may be required before returning to the Club.

Parents may be asked to pick up a child immediately if a hygiene or health
concern exists that affects the child or other members.

If your child is of appropriate age, families are encouraged to discuss and
support the use of deodorant or antiperspirant, particularly during warmer
months.
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Member Expectations & Positive Behavior Supports
At the Boys & Girls Club of Milford, we are committed to creating a safe,
supportive, and inclusive environment where every member can learn,
grow, and thrive.

Members are expected to:

Be Respectful
Use appropriate language
Treat others with kindness
Follow staff directions
Respect personal space and belongings

Be Responsible
Follow Club rules
Take responsibility for choices
Care for Club equipment
Remain with assigned groups and staff

Be Safe
Use equipment appropriately
Keep hands, feet, and objects to themselves
Follow safety procedures
Remain in supervised areas

Be Ready to Participate
Join activities with a positive attitude
Encourage others
Try new experiences
Contribute to a welcoming environment

The Boys & Girls Club of Milford reserves the right to implement
behavior management procedures, suspension, probation, or
membership termination when necessary to protect the safety and
well-being of members, staff, and families.
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Displine Policy & Behavior/Incident Management
 Disapline Policy

Verbal warning 
Time-out 
Three time-outs in the same day = 1 day suspension 
Club suspension/parent meeting 
3 Suspensions = Expulsion

 
Causes for Immediate Suspension and/or Expulsion:

Physical Fighting (even with your brother or sister)
Use or possession of alcohol, drugs, or any other illegal substance
Possession of a weapon or any item which could cause bodily harm
Defacing or destroying the Club’s property
Disrespect towards a staff member
Children are responsible for broken items that are not accidents. Children
will not be permitted to use the Club until payment is made.

 
If your child is suspended from the Club, it is expected that they will be
picked up from the Club immediately. If your Child is not picked up within
one hour of us contacting you an additional day of suspension will be added. 

BEHAVIOR & INCIDENT MANAGEMENT
All members and parents must adhere to BGCM Expectations and
Guidelines. BGCM reserves the right to implement the discipline and
behavior management process at any point in time, up to and including
suspension, probation, and/or membership termination.

The decision to contact a parent will be made once a determination has
been made whether or not the camper exhibited an effort to correct
his/her behavior. Parents will be notified when a camper has been
warned about repeated offenses and will be given a final opportunity to
remain in camp. Continued inappropriate behavior will result in the
dismissal from camp without a refund. 
As always Parent(s) and/or guardian(s) of children involved in any
incident are informed verbally and are asked to sign the incident form
acknowledging that they have been made aware of the situation
involving their member.
Injuries, property damage, behavior management, and other incidents
are all documented and reported to senior leadership at BGCM

The Executive Director and Board of Directors has the right to expel any
member at any time for severe disciplinary issue.
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Parent/Guardian Behavior Climate Policy
The Boys & Girls Club of Milford is committed to creating a safe,
welcoming, and respectful environment for all children, families, and
staff. 

This Parent/Guardian Behavior Climate Policy outlines expectations for
parents/guardians' behavior to ensure that it aligns with the Boys &
Girls Club of Milford's mission and vision.

Club staff will use training and support to act in a manner that helps to
ensure a positive experience for all Club members. This will be done in a
manner that is mindful of the individual, responsive to the specific
situation, and done with respect, care, and concern for the child. Staff
will interact with parents/guardians in the same regard. As a
parent/guardian, it is expected that conflicts/challenges/concerns are
addressed with Club staff in a manner that is mutually respectful. 

Staff will not be yelled at, threatened, harassed, or demeaned by
parents/guardians. Every effort to reach an agreement should be
done with reasonable attempts made from both sides (staff and
family). 
In the event that this does not happen, parents/guardians will be
addressed via the Director of Operations and/or the CEO/Executive
Director regarding resolution to the problem. 
If necessary, it will be escalated to the Board of Directors, who is the
overall governing body of the organization and will make final
decisions. 

BGCM reserves the right to terminate any membership based on the
behavior of parent/guardian. Conduct which falls below the
aforementioned is a violation of organizational policies and will be
addressed immediately with actions up to and including suspension or
termination of membership. 

In an instance in which membership is terminated for violation of
organizational policies by the parent or child, no refund will be
administered.
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Parents Hiring Club Employees Policy
Employees of the Boys & Girls Club of Milford may work or volunteer for the
parents of Club members in a personal capacity.

When working with a Club member outside of structured Club activities, the
employee is doing so in a personal capacity and is not working on behalf of
the Boys & Girls Club of Milford.

The Boys & Girls Club of Milford is not liable for the actions of any
employee acting in a personal capacity. Boys & Girls Club employees are
only responsible for members during structured Club activities.

When interacting with members outside of structured Club activities,
including but not limited to when an employee is hired by a parent or
guardian to perform a service, the employee is acting as an individual and
not as a representative of the Boys & Girls Club of Milford.

This means that employees cannot make claims against the Boys & Girls
Club of Milford, including but not limited to workers' compensation claims,
arising out of work performed in a personal capacity for a parent, guardian,
or other individual.
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Technology & Acceptable Use Policy
Personal Devices & Photography
If a Club member, parent, or guest is in the Simon Lake Unit, they may only
use a cell phone, tablet, or other mobile device in designated areas approved
by Club administration unless special permission has been granted.

No member, parent, or guest may:
Record video of a person or event without consent.
Take photographs of a person or event without consent.
Post photos or videos of a person or event online without consent.
Stream live video from Club activities or facilities without consent.

These expectations help protect the privacy and safety of all members,
families, and staff.

Responsible Computer Use Guidelines
The Boys & Girls Club of Milford's computer network and internet access are
available to members to enhance educational experiences and promote
technology literacy. The purpose of this policy is to foster appropriate use of
technology resources.

Educational Purpose
The Club's technology resources have been established for educational
purposes including:

Homework support
Research
School projects
Educational activities
Career exploration

The Club reserves the right to place reasonable restrictions on materials
accessed through Club technology.

Personal Safety
Members may not:

Post personal contact information online.
Share home addresses, phone numbers, school information, or email
addresses.
Meet with individuals encountered online without parent approval.
Participate in online activities that compromise personal safety.

Members should immediately report any online communication that is
inappropriate or makes them uncomfortable.
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Technology & Acceptable Use Policy Continued
Illegal Activities
Members may not:

Attempt to gain unauthorized access to computer systems.
Access another person's account.
Spread viruses or intentionally damage technology systems.
Use Club technology to engage in illegal activity.
Threaten the safety of another person.

Inappropriate Use
The following are prohibited:

Offensive messages or images
Pornography
Hate literature
Harassment
Bullying
Obscene language
Copyright violations
Unauthorized software installation
Commercial activities
Political campaigning
Proxy websites

Violations may result in loss of technology privileges and additional
disciplinary action.

Respect for Privacy
Members may not:

Re-post private messages without permission.
Share private information about another person.
Access another person's files or accounts.

Copyright & Plagiarism
Members must respect copyright laws and intellectual property rights.
Plagiarism, including presenting another person's work as their own, is
prohibited.

Disciplinary Action
Members who violate this policy may lose technology privileges and may be
subject to additional disciplinary action in accordance with Club policies.
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Frequently Asked Questions
What are the program hours?

Elementary After School Programs operate from school dismissal until
6:00 PM.
Enrichment Programs operate in the Simon Lake Unit from 5:30pm -
7:00pm seasonally.
The Teen Center operates from school dismissal until 8:00 PM.
Full Day Programs operate from 8:30 AM to 5:30 PM.

What should my child bring each day?
Members should bring:

A snack
A reusable water bottle
Appropriate clothing
Sneakers suitable for active play

Does the Club provide snacks?
The Boys & Girls Club of Milford does not provide daily snacks or drinks.
Families should send a snack and beverage each day.
The Club is not a peanut-free facility.

Can my child receive Uber Eats, DoorDash, Grubhub, or other delivery
services? No. For the safety and security of our members, youth may not
receive food, beverages, or other items from Uber Eats, DoorDash, Grubhub,
Instacart, or any other delivery service during program hours.

Why do I need to show ID?
For the safety of all members, staff may request photo identification from
anyone picking up a member. Members will only be released to authorized
pick-ups.

What happens if I am late?
A late fee of $20 per child, per day will be assessed.
Members may not return until outstanding late fees have been resolved.

Do I have to pay the same fee for shorter Months such as December and
June?
Yes, regardless of the amount of service that the Club provides or families
utilize, the cost is the same and will not be pro-rated.

Do you have summer camp?﻿
Yes! We offer a fun and engaging summer camp program that includes
weekly themes, field trips, arts, STEM, and recreation. Registration opens in
the spring, and spaces fill quickly.
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Frequently Asked Questions
What does my child do while at the Boys & Girls Club of Milford?
Every day at the Boys & Girls Club of Milford is filled with opportunities for
learning, friendship, and fun! Members participate in a variety of age-
appropriate activities that may include homework help, arts & crafts, STEM
projects, sports and recreation, outdoor play, games, leadership
development, character-building activities, and special events. 

Our programs are designed to keep youth engaged, active, and off electronic
devices while helping them build confidence, develop new skills, and create
lasting memories in a safe and supportive environment. Activities vary by
age group, season, and program location, ensuring that each day offers
something new and exciting.

What age range do you provide services for?
We serve children and teens from kindergarten through high school.
Specific programs are tailored to different age groups to ensure age-
appropriate activities and experiences.

Do you provide membership fee scholarships?
Yes. Families can apply for in-house financial assistance directly through the
Parent Portal. For summer camp only, we also accept Care4Kids. Our goal is
to ensure that cost is never a barrier for participation.

Are you open during school breaks or holidays?
Yes, the Club is typically open during most school vacation weeks and select
holidays. Special schedules are announced in advance. We are closed on
major federal holidays.

What programs do you offer?
We offer a wide range of programs that focus on academic success, healthy
lifestyles, and character and leadership development. Our offerings include:

Afterschool Programs
Enrichment Programs (arts, STEM, sports, and more)
Teen Programs
Leadership Programs (such as Keystone and Torch Club)
Friday Night Programs

Specialized programs also run seasonally, and more information can be
found at the Club.
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Frequently Asked Questions
What days is the After School Program Closed?
The Club is Closed on:

September 7, 2026 - Labor Day 
October 31, 2026 - Halloween
November 26 & 27, 2026 - Thanksgiving Holiday
December 24, 2026 through December 31, 2026 - Holiday Recess 
January 1, 2027 - Holiday Recess
January 17, 2027 - Martin Luther King Day
March 26, 2027 - Good Friday
May 31, 2027 - Memorial Day
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Important Contacts & Information
We are grateful for the opportunity to partner with your family. If you have
questions, concerns, or need assistance, please contact us.

Simon Lake Unit
59 Devonshire Road
Milford, CT 06460

Teen Center
14 Benham Avenue
Milford, CT 06460

Main Office Phone Number: 203-713-8055

Teen Center Phone Number: 203-713-8056

Website:
www.boysandgirlsclubofmilford.com

Program Director:
Samantha Sontag
Samanthasontag@bgcmilford.com

Membership Director:
Kassandra Janney
Kassandrajanney@bgcmilford.com

Teen Director:
Brooke Grand
Brookegrand@bgcmilford.com

Director of Operations:
Jill Pisani
JillPisani@boysandgirlsclubofmilford.com

Chief Executive Officer:
Megan Altomare
MeganAltomare@boysandgirlsclubofmilford.com

Front Desk:
Hannah Adams
frontdesk@boysandgirlsclubofmilford.com

Thank you for being part of the Boys & Girls Club of Milford family.
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Parent Acknowledgement
2026–2027 Family Handbook Acknowledgement

I acknowledge that I have received, reviewed, and understand the
Boys & Girls Club of Milford 2026–2027 Family Handbook.

I understand that the handbook contains important information
regarding program policies, procedures, expectations, health and
safety requirements, and member participation guidelines.

I agree to support the Boys & Girls Club of Milford in maintaining a
safe, respectful, and positive environment for all members.

I understand that the Boys & Girls Club of Milford reserves the right
to modify policies and procedures as needed throughout the
school year and will communicate significant changes to families.

Member Name: _________________________________________________

Parent/Guardian Name: ________________________________________

Parent/Guardian Signature: ____________________________________

Date: ________________________________



2026-2027


	LEARN. LEAD. BELONG.
	A Letter from Our Leadership Team
	Our Mission & Our Priority Outcomes                                            02
	Toilet Training & Personal Care Policy                                           14
	Parents Hiring Club Employees Policy                                          18
	Our Mission
	Our Priority Outcomes
	Opportunities Beyond the School Day
	Program Hours
	Elementary After School Programs
	Our Elementary After School Programs begin immediately following the school day and operate until 6:00 PM, Monday through Friday
	Teen Center
	Full Day Programs
	Program Hours: 8:30 AM – 5:30 PM

	Simon Lake Unit
	School Site Programs
	Registration Checklist
	Waiting Lists
	Membership Fees
	Elementary After School Program
	Teen Center

	Payment Information
	Financial Assistance
	Care 4 Kids
	Refund Policy
	Daily Attendance
	Regular attendance helps members fully benefit from the programs, activities, and opportunities offered through the Boys & Girls Club of Milford.
	Changes in Attendance Plans
	Early Dismissal Days
	School Closings
	Emergency Closures
	Authorized Pick-Ups
	Photo Identification Requirement
	Late Pick-Up Policy
	Simon Lake Unit Pick-Up Procedures
	Directions

	Simon Lake Parent Waiting Area
	School Site Pick-Up Procedures
	Teen Center Pick-Up Procedures

	Emergency Contact Information
	Medication Administration
	Illness During Program Hours
	First Aid Procedures
	Child Abuse & Neglect Prevention
	Fire & Emergency Procedures
	Hygiene
	Be Respectful
	Be Responsible
	Be Safe
	Be Ready to Participate
	Personal Devices & Photography
	Responsible Computer Use Guidelines
	Educational Purpose
	Personal Safety
	Illegal Activities
	Inappropriate Use
	Respect for Privacy
	Copyright & Plagiarism
	Disciplinary Action

	What are the program hours?
	What should my child bring each day?
	Does the Club provide snacks?
	Can my child receive Uber Eats, DoorDash, Grubhub, or other delivery services? No. For the safety and security of our members, youth may not receive food, beverages, or other items from Uber Eats, DoorDash, Grubhub, Instacart, or any other delivery service during program hours.
	Why do I need to show ID?
	What happens if I am late?
	What does my child do while at the Boys & Girls Club of Milford?
	Every day at the Boys & Girls Club of Milford is filled with opportunities for learning, friendship, and fun! Members participate in a variety of age-appropriate activities that may include homework help, arts & crafts, STEM projects, sports and recreation, outdoor play, games, leadership development, character-building activities, and special events.
	Our programs are designed to keep youth engaged, active, and off electronic devices while helping them build confidence, develop new skills, and create lasting memories in a safe and supportive environment. Activities vary by age group, season, and program location, ensuring that each day offers something new and exciting.
	What days is the After School Program Closed?

	We are grateful for the opportunity to partner with your family. If you have questions, concerns, or need assistance, please contact us.
	2026–2027 Family Handbook Acknowledgement

	2026-2027

